
Microsoft Teams 
Video Banking

A step by step guide

Microsoft Edge Internet Browser



Click on the link 

« Join Microsoft Teams 

Meeting »

When it is time for your Video Banking 

meeting…
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Select “Join on the 

web instead” to 

avoid having to 

download the app.
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In order to enable the use of your 

microphone and camera for your Video 

Banking meeting, please click on “Allow”.



Select “OK” to allow the 

use of your microphone 

for your Video Banking 

meeting.
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Select “OK” to allow the use 

of your camera for your Video 

Banking meeting.
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1. Please enter your 

name in the field here 

as indicated
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2. Please check both fields to 

activate your camera and 

microphone.

3. Once this is done, click 

on join now to begin your 

Video Banking meeting
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You are now ready to start your Video Banking 

meeting. 

Your Private Banker or Expert will admit you into 

the meeting shortly.


