
Practical help and information 
for next of kin

After a 
passing



We are also here for you now
   
The loss of a loved one can affect you deeply. As next of kin,  

you will have a lot to deal with. We shall be happy to help you  

ensure your banking issues are handled properly. 
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Stage 1: You inform us that someone passed away 
It is important that you inform us about the passing as soon as possible.  

We can then handle the banking aspects for you with the necessary care and attention. 

How can you report a demise?

 ► via your Private Banker or your trusted contact at the bank;

 ► via your bank branch; 

 ► via the Internet. The form you need for this can be found at  

https://www.abnamroprivatebanking.be/en/contact/index.html

What will the bank do after you inform us? 

1. Processing the paperwork concerning the demise

As soon as we, as a bank, are informed of a demise, we put the administrative 

processes in motion. This includes, among other things:

 ► freezing all accounts of which the deceased, as well as the surviving spouse, if any, 

is account holder or joint holder. This also applies to accounts held in the name of 

a partnership of which the deceased or his/her surviving spouse was a partner 

at the time of the demise. 

Securities accounts are also included. Is there a mandate in place for investment 

advice or discretionary portfolio management? We shall be happy to discuss with 

you what can be done about this service. Standing orders and powers of attorney 

are invalid while the accounts are frozen. 

 ► all standing orders or powers of attorney issued by the deceased lapse definitively;

 ► all the deceased’s bank cards are blocked;

 ► access to the deceased’s online banking is blocked;

 ► any usufruct enjoyed by the deceased is terminated. Where the deceased was 

the sole usufructuary, the bare owner/owners then obtain full ownership.

Practical help and 
information for next of kin
The process involves 4 stages.

Practical help and information for next of kin
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Did the deceased have a loan? We shall be happy to discuss with you what can be done 

about this loan situation. Once the death has been reported, we will change the names 

of the accounts of the deceased to “The heirs of ...”. 

 

In order to ensure continuity in communications concerning the deceased’s banking 

affairs, you can contact someone at the bank who will explain to you what your 

options are.

2. Declaration of assets to the tax authorities

The bank is obliged to make a declaration of all assets or investments at the time of 

demise. This declaration includes the accounts of which the deceased and the surviving 

spouse were a (joint) holder or a beneficial owner (e.g. a partnership). The bank submits 

this declaration to the relevant office of the Federal Public Service Finance.

3. Making payments while the accounts are frozen

Despite being frozen, the account holders (heirs, general legatees, etc.) may pay certain 

debts, such as:

 ► funeral expenses appropriate to the deceased’s status and assets;

 ► invoices relating to the final illness addressed to the deceased, no more than 

12 months prior to the date of passing (e.g. hospital costs);

 ► the following costs for the deceased’s last place of residence: invoices for the supply 

of water, electricity, fuel oil, gas, fire insurance, rent or payment of an instalment of 

a mortgage loan (based on the payment plan that applied at the time of death), with 

a due date within the following period: three months before the demise and six 

months after the demise.

To make these payments, you should provide the bank with the original bill or a copy of 

the invoice. In addition, subject to conditions, the spouse or legally cohabiting partner of 

the deceased may request an advance on the inheritance. This advance amounts to a 

maximum of 50% of the assets in the accounts, up to a legal maximum of EUR 5,000.00. 

The maximum amount of the advance payment applies to all banks together in which the 

deceased held an account. Your Private Banker or trusted contact will provide you with 

more information about this.

Practical help and information for next of kin
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Stage 2: You provide us with the necessary documents
The documents we shall then need for further processing will depend on the situation 

and the products (cash/securities/loans) in the accounts of the deceased. Below you 

will find an explanation of some of the documents we will ask for.

2.1. Death certificate

We must be able to establish the demise officially. This is done via the “death 

certificate”. The registrar of the municipality where the demise occurred issues this 

document. The undertaker will normally arrange to obtain this document for you.

2.2. Certificate or deed of inheritance

We always need a “certificate or deed of inheritance” in order to be able to deal with 

banking issues. Among other things, this determines who the heirs are and who is 

authorised to act on behalf of the estate.

As an heir, you are legally obliged to have a deed of inheritance drawn up by a notary if:

 ► the deceased was married under a marriage contract; or

 ► the deceased has left a will; or

 ► the deceased has had a “deed of gift between spouses” drawn up by a notary; or 

 ► there are “incapacitated heirs”, such as minors, adults with guardians, etc.

A notary will charge a fee for the preparation of a deed of inheritance.

In all other cases, you can have the certificate of inheritance drawn up by 

the Administration of Legal Security of the Federal Public Service Finance. 

The Administration of Legal Security will undertake the necessary searches 

and then provide the certificate free of charge. 

If this deed or certificate refers to a debt, the bank must first receive confirmation that it 

has been paid before being able to release funds. 

Practical help and information for next of kin



Do you have any more questions? 

Please contact the deceased’s trusted contact person at the bank.  

He or she will be happy to help you.
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2.3. Signed instruction

In order to distribute the estate among the heirs, the bank must receive a signed

instruction from all heirs. It is also possible for all the heirs to jointly give a

power of attorney to one of them or to the notary charged with the settlement of the 

estate. This person may then represent them collectively for this settlement. Your 

Private Banker or trusted contact will provide you with more information about this. 

This document contains:

 ► information about the account concerned;

 ► the amount that will be transferred to the heirs;

 ► copies of identity card(s);

 ► the signatures of all the heirs.

Stage 3: The accounts are unfrozen
Have we received all the necessary documents from you (see Stage 2)? Then we may 

unfreeze the accounts. The heirs or the person handling the estate must then determine 

what is to be done with the deceased’s account. For example, a joint account may be 

continued in the sole name of the surviving spouse. If the deceased was the sole holder of 

an account, the assets on this account are transferred to an account in the names of 

the heirs. The deceased’s account is then closed.

Stage 4: A review of your situation
After a demise, there are many things to be done. You have a lot of arrangements to 

make and will likely need the answers to certain questions. After dealing with all the 

matters relating to the demise, you may also have questions about your own situation.

For example, what you can best do with the money you received. And whether it makes 

sense to sell any investment products. We would be happy to take the time to inform 

you as an heir personally about our services.

Practical help and information for next of kin
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Are you involved in dealing with an estate? Then you will have to deal with all sorts of 

new terms. Here we list the key ones for you.

Estate
Someone who passes away leaves property (such as a house, car, bank and savings) 

and maybe also debts (such as a mortgage or a personal loan). The net total of assets 

and liabilities is referred to as the estate. Did you marry under a marriage contract? This 

may affect the size of the estate.

Simple acceptance of the estate 
If an heir accepts the estate purely and simply, the heir acquires title to the estate, for 

both the possessions (assets) and the debts (liabilities). Is an heir acting as if he or 

she is the owner of the estate? If, for example, he or she sells the deceased’s car or 

distributes items from the estate, then that person will be deemed to have accepted 

the estate. Once the estate has been accepted, the decision is irreversible. The liability 

for any debts is therefore also definitive.

Acceptance of an estate subject to the establishment of a detailed inventory
Are you uncertain whether the estate contains more assets than liabilities? Then it may 

be wise to accept the estate subject to establishment of an inventory. In that case, you 

will not have to assume liability for the debts of the estate out of your own funds (other 

than for payment of any inheritance tax that may be owed). If it subsequently turns out 

that there are more assets than debts, you will receive your share of what remains of 

the estate after the debts have been paid off. There are costs involved in accepting 

subject to an inventory. Make sure your notary explains this to you.

Common 
terms

Common terms
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Rejecting the estate
Rejecting an estate means declaring that someone does not wish to accept 

the inheritance. Anyone who has rejected an inheritance cannot share in its assets, but 

neither is that person liable for the debts of the estate. And that person does not have 

to pay any inheritance tax. Rejection is prudent if the amount of debt is greater than the 

value of the assets in the estate. If you are unsure whether there are more debts than 

assets, you may opt “to accept subject to an inventory” (see explanation above). There 

are costs involved in rejecting an estate. Make sure your notary explains this to you.

Death certificate
The death certificate is the official proof of demise. The municipality in which someone 

passed away issues the death certificate. The demise must be reported as soon as 

possible to the registrar of the municipality in which the person passed away. The 

undertaker will usually take care of the declaration and also request official copies of the 

death certificate. 

Heir
An heir is someone who is entitled to (part of) an estate by law or under a will. An heir 

not only receives (part of) the assets, but may also be liable for (part of) the debts from 

the estate.

Rights under the law on inheritance
Did the deceased not make a will? In that case, the law on inheritance determines who 

the heirs are and how much they will inherit. 

Will
A will is a document in which someone indicates what should happen to his or her 

estate after their demise. A will may therefore be used to do something different from 

the statutory law on inheritance. There are three types of wills: private, notarised or 

international. A notarised will is registered with the Central Register of Wills (CRT). 

Common terms
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Power of attorney
The heirs may jointly appoint someone to handle the procedures for the estate. 

This person is given a power of attorney.

Executor
The deceased person may have appointed someone in his or her will to deal with 

the procedures for the estate. This person is called the executor. This may be one of 

the heirs or an outsider. 

Deed or certificate of inheritance
We always need a deed or certificate of inheritance in order to be able to settle banking 

issues properly. The deed or certificate of inheritance contains personal data of 

the deceased, for example whether:

 ► the deceased was married;

 ► there are children;

 ► the deceased left a will;

 ► who is authorised to deal with the estate.

Common terms
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About ABN AMRO
ABN AMRO Bank N.V. is a public limited liability company incorporated under Dutch law with its registered office at 
Gustav Mahlerlaan 10, 1082 PP Amsterdam, The Netherlands, and registered with the Chamber of Commerce of Amsterdam 
under number 34334259, and with a Belgian branch at Borsbeeksebrug 30, 2600 Berchem, Belgium registered with VAT 
No. BE 0819.210.332 in the Antwerp Register of Legal Entities, registered as an insurance intermediary with the FSMA with 
AFM licence number 12020215, BIC ABNABE2A and IBAN BE72 9605 4053 2516.

This brochure contains only general information on matters including Belgian inheritance law (excluding international aspects) and 
is not personalised. This brochure is not based on any analysis of your personal situation and does not constitute investment 
advice or financial planning. This brochure is not contractual in nature, may not be considered a recommendation or advice, and 
may be amended at any time without ABN AMRO being obliged to inform you of such changes. ABN AMRO offers no guarantees 
that this brochure is complete, current, accurate or suitable for you and the brochure is not suitable for some specific situations. 
You should always consult your financial, legal and/or tax advisers before implementing any information contained in this brochure.
ABN AMRO Bank may never be held liable for any damages resulting from accessing, reading or applying this brochure.

About ABN AMRO
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